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Agenda

» Introduction to the CEPI Customer Support Team
o Who is part of CEPI CST?
o Why is CEPI CST important and what do they do?

o Who contacts CEPI CST?
o What type of support volume does CEPI CST process?

» Discussion about CEPI Security Forms

o Where are the forms located?

o What different forms are available?

o How do | remove users and what is needed?
o Which actions by you can help CEPI CST?




CEPI Customer Support Team

» The CEPI CST team consists of 4 team members (Kris, Sandy,
Chad, and Erni).

> We process every email, phone call, data request, and security form
that is sent to CEPI.

» Our team is there to assist with finding documentation, creating and
removing accounts, sending and reviewing data quality emails,
troubleshooting application errors, updating the CEPI external
webpage, and recording/reporting system outages.




Customer Support Duties/Importance

Front Line Application Knowledge

=By

»

s Calls +* MSDS (Michigan Student Data Systems)
+* Emails +* REP (Registry of Educational Personnel)
+* Security Forms +* TSDL (Teacher Student Data Link)

+* Data Requests +* EEM (Educational Entity Master)

+* Health & Safety Forms ¢ D/CH (Days and Clock Hours)

+» OK2Say Forms ¢ Early Childhood

R/

*» FID (Financial Information Database)

¢ SID (School Infrastructure Database)

** GAD (Graduation and Dropout Application)

¢ STARR (Student Transcript and Academic
Record Repository)

¢ MPDI/MCCDI (Michigan Postsecondary Data

Inventory




Who could be Contacting CEPI Customer
Support?
» Every district in Michigan (893 districts)
» Every school in Michigan (7206 schools)

» External users (Parents asking about EEM, Ml School Data, or
Transcripts)

» Educational or State Partners (MDE, LARA, MDOC, and Treasur




CEPI Customer Support in Numbers (2022)

» CST processed 18,718 total requests from phone calls,
emails, security forms in 2022

» CST processed 9,624 security forms (Adds or Removals)

» CST had their busiest month from security forms in
September




CEPI Security Forms

The most current versions of our security forms are found in section Security Forms on our
CEPI website.

. Conter for

Security Forms

Application Security Forms



https://www.michigan.gov/cepi/applications/security

Different CEPI Security Forms to Add Users

» District/ISD/PSA Users
» CEPI District/ISD/PSA User Application Security Form

» Nonpublic School Users
» CEPI Nonpubulic User Application Security Form

» College/University Users
> Educational Entity Master (EEM) IHE Security form
> Michigan Student Data System (MSDS) IHE security form
» MPDI IHE Security Form
» Other Nonschool Recipient Users
> ONSR User Application Security Form

Security forms can be scanned and sent by emall
to cepi@michigan.gov or faxed to 517-335-0488.



https://www.michigan.gov/cepi/-/media/Project/Websites/cepi/Security/CEPI_Security_Form.docx?rev=21f730a43d47472997c1a2b1f451ccdb&hash=2FAC664D669222D808129045A76F7E79
https://www.michigan.gov/cepi/-/media/Project/Websites/cepi/Security/CEPI_Nonpub_Form.docx?rev=c2b7202d80744daebc1fb3936a6c5b70&hash=9E7C77DB758A09572A6C4C2A517409AD
https://www.michigan.gov/cepi/-/media/Project/Websites/cepi/Security/EEM_IHE_Security_form.docx?rev=d256f7cdb1104cee83dacdba9cb78a15&hash=A934D4F28E94E7A284F57DDF4D2BF1CE
https://www.michigan.gov/cepi/-/media/Project/Websites/cepi/Security/MSDS_IHE_security_form.docx?rev=3e29d772f196456f9145283ed09a4e9e&hash=30B0D3B6F67E7F3C6081F90173EF8923
https://www.michigan.gov/cepi/-/media/Project/Websites/cepi/Security/MPDI_Security_Form.docx?rev=861f515ddefc420b859d9e7f69c04349&hash=19369F49FBE3F5197E98C3BDE9A922DE
https://www.michigan.gov/cepi/-/media/Project/Websites/cepi/Security/ONSR_Security_Form.docx?rev=a47a42e1dbfb4313857c121de50a6c3a&hash=944A0231DC38A28AFFCE5EB9E65540BA
mailto:cepi@michigan.gov

Removal of Users

Details for removing CEPI/MDE access for a user

> Submit removals immediately after user leaves entity

> Forms do not have to be signed by EEM lead admin and can be
signed by district person requesting the access removal

> Forms do not require you to know the login ID’s (helpful but not
necessary — first and last name for user is required)

> Removal of accounts does not update the EEM page if the user
was listed as a contact (Districts need to update their EEM)

To remove access to CEPI or MDE applications for yourself or another user at your entity,
please complete and submit the user removal request form:

User Removal Request Form



https://www.michigan.gov/cepi/-/media/Project/Websites/cepi/EEM/Add_Remove_Contact.pdf?rev=a4a03bf1a27a495982eb05f42b0d4127&hash=06C71F6A8568F949429768752E06276D
https://cepi.state.mi.us/eem/
https://www.michigan.gov/cepi/-/media/Project/Websites/cepi/Security/CEPI_user_removal_form.docx?rev=9d20fdbfe37c40dd94da01dbced42098&hash=B0AC546FEB9A5715F9A9E7E63854ACAD

Ways to Help CEPI CST

» Before submitting forms to add access, each new user needs
to Request Access via the MlLogin for Third Party to each
application (MSDS, FID, GAD, REP, EEM, or SID) selected on
the form. (This is probably the most important thing that you
can do for us...It will eliminate unnecessary follow up from
CST to the new user. IF they have not requested access, the
account cannot be created.)

» Verify form is completely filled out with signatures by new
user and EEM lead admin.



https://milogintp.michigan.gov/eai/tplogin/authenticate?URL=/

Questions?

Thank you!
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