CRDC Office Hours – Q & A
MPAAA support webinars for CRDC reporters

Updated 2/1/24
Getting logged in
Q: Have the issues CRDC had with getting folks registered been resolved.
A:  Yes, for the majority of users. If you still have issues, please call the CRDC Helpdesk at (855) 255-6901 (8 to 6 eastern)

Students in non-LEA facilities
Q: We have virtual students who take their courses at school exclusively. Would these students be included in with other virtual students in the question on students in non-LEA facilities?
A: Since that question does explicitly tell you to include virtual students, without exception, I would suggest you include the students in that count.

Staffing
Q: For Title 1, 2, 6 coordinators, the person who had the job in 21/22 has since left the District, and someone else fills that spot.  Who should I list as the contact?
A: To follow their rules to the letter, you would report the person you had in 21/22.  However, I do not believe they will be contacting folks from that list, so it really could be the person who had the role in 21/22, or the current person.
__________
Q: Are staffing salaries to be included in this report?
A: Staff salary information, which had been part of CRDC in earlier years, has been removed, and at least as of now, there is nothing pointing to its return.
Q: Do we include subs in our teacher reports?
A: Short term subs are not required to be reported (those you would report in REP with the ‘SUB00’ assignment code.  Long term subs should bd reported, however, if they are included in REP with a teacher certification assignment code and have an FTE.


Q: Should employees who work in our buildings, but are paid through other entities be included?
A: Yes. And this does match the rules in REP, that ALSO require you to report staff working in your buildings even if your District is not cutting their paychecks.

Student course enrollment
Q: How do we report Algebra 1 counts (the number of students whop took the course, and the number of students who passed) in a way that won’t break their system. The end of year reporting has the same problems as using count day.
A: Since they wanted the course enrollment on the last day of school, I would recommend that you only pull students who got a final grade in the course (either passed or failed). The total enrollment is all those kids who got final grades, and the number passed is the kids who passed.
Please keep in mind that they have nothing to compare these numbers to, so a difference of 1 or 2 kids because they left part way through the year will NEVER show.
_____________________  
Q: Should I include students taking credit recovery in Algebra 1 in both the Algerba 1 and the credit recovery counts?
A: Yes, in the course enrollment questions (other than the credit recovery question ) it does NOT ask you to exclude students taking that class as credit recovery, so if you have students taking algebra 1, or Biology, or computer science, or any of the questioned courses as credit recovery, you should include those students in both questions.

Student Discipline
Q: I found one student who was suspended, but the suspension was never input into the SIS, and so never reported to MSDS.  Am I required to report this student?
A: Yes, the CRDC rules do say you should report all the instances of student suspension, so he should be reported.  However, if you do not report the student in CRDC, no one will ever really know, and the error checks won't find a difference of 1 student.
Yes, in a perfect world, you would report this student, but I would make the process of digging out that information and getting it into the system a MUCH lower priority than getting the bulk of the CRDC completed.
Q: Is the discipline data to be collected just from active incidents on the count day, or is it year long?
A: The discipline questions are covering the entire 21/22 school year, not just the fall count day.

Excel Templates
Q: on the Excel template for the building, the STAF-5a question has both staff and students in the description. Do they want both staff and students here?
A: No, they just copied the labels from an earlier set of questions and forgot to delete the word ‘students’. These numbers should be staff only.
__________
Q: What is the password to the Excel Spreadsheets?  I would like to edit them.
A: CRDC has not released the password that unlocks the spreadsheets, for fear that a less-than-expert user may not understand all the coding in that spreadsheet and accidentally break something.  If you really need that password, I would suggest you contact the CRDC Helpdesk and see if they will share it with you.

Preschool
Q: I did not report our preschool students in the 2017-2018 data. However, I did go log in and look and report our special ed Pre-K students who receive special services because we report them for pupil accounting.
Of course, it skewed our data because we only have 11 preschoolers, and they all receive special services.  😊 
Should I report the PreK students who receive special services again in this collection? 
A: There is no question that GSRP and ALL other forms of Preschool ARE supposed to be reported in CRDC.  As to who does that reporting, GSRP varies a lot from place to place because some ISDs do the reporting, some provide files to their locals, and some provide nothing. 
If the ISD is not reporting GSRP students, then the local is supposed to.
____________
Q: We have a private, tuition-based preschool that we do not report in MSDS as the students do not receive State Aid. Should these students be reported in CRDC?
A: There is no question that GSRP and ALL other forms of Preschool (including tuition based) ARE supposed to be reported in CRDC.  However, please keep in mind that there is no way for CRDC to know you od or do not have those students.  So, yes, you are supposed to, but you may want to make that a lower priority in deciding how to attack this collection.

Accessing old CRDC data
Q: Is there a way for us to log into the CRDC system and find our previous reports? I'm wondering if that would answer our questions.
I can't find evidence yet that my district reported Early Childhood in the past. I also cannot get in touch with the contact here at GISD who does state reporting for the Early Childhood students in the county.
A: Here's the link to the CRDC data website: https://civilrightsdata.ed.gov/
That will let you get ahold of 20/21 data.  I would expect that whoever reported GSRP students in 20/21 should do it in 21/22 as well, but ultimately that's your decision.
Also, keep in mind that OCR doesn't have alternate sources of data for a lot of the information they collect in CRDC. So, if those students had not been reported previously, even though they should have, OCR may not know that and wouldn't raise any issues.

Seclusion and Restraint
Q: Seclusion and Restraint Data is the expectation to use Fall21 data or EOY 22 data?
A: I just looked at the manual, and it says report instances that occurred at any time during the normal 21/22 school year, but not summer or extended sessions.

CRDC Data Quality Rerports
Q: I received a data quality report from CRDC regarding a piece of data I’ve submitted that CRDC says is different than what they have in their EdFacts data. How should I respond?
A: EdFacts is an annual report that CEPI makes to the US Department of Education that reports data captured in CEPI’s various applications.  However, the timelines and data rules (who and what you report) are different from the CRDC report and the data you submit to CEPI.  I would check into the specifics of the question to make sure I had not accidentally opmitted information, but oif you believe the data you submitted is correct, then use the response that the data is different due to the different timelines and data reporting rules between EdFacts and CRDC.

Vendor Reporting Tools
Q: How do we convince our vendors to release the reporting tools we need for CRDC earlier?  I feel like I’ve spent half the reporting window waiting for a tool from my SIS vendor.
A: For the 12/22 collection, the rules for reporting were released to the vendor community at the same time they were released to the schools, only about 30 days before the date window opened.  That gave the vendors NO time to program and create their tools.  If there is any opportunity to give feedback to CRDC, please emphasize that they need to get the collection details shared with the vendor community EARLY so they can create the reports we all need to do this reporting.

Desegregation plans
Q: Who do I ask to see if my District is operating under a federal Desegregation plan?
A: No District in Michigan has been under such a plan for several years now. You can safely answer that question as ‘No’.
